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Your security, Our priority

At Planday, we understand that data security is crucial to your business. Whether you're
managing staff, communicating with teams, or generating reports, you can trust Planday to keep

your data safe while providing a smarter, more efficient workforce management solution.

We are committed to upholding industry-leading security standards and continuously

improving our systems to protect your information.

Industry-Leading Security Certifications

We are audited every year for the following best-in-industry security accreditations, ensuring we are up to
date with the latest compliance standards, industry best practices, and evolving cybersecurity threats to
protect your data effectively.

ISO 27001 Certified: The Gold Standard in Security

Planday has been ISO 27001 certified since 2018,

making us one of the frontrunners in secure workforce
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Certified against
ISO/IEC 27001:2022

by EY CertifyPoint
Certificate No: 2023-018

management. This internationally recognised security
standard ensures

v Your data is managed with robust security controls Ao INS

v We continuously enhance and monitor our security
framework
v Compliance with the latest ISO 27001:2022 standards through EY Certify Point (as of 2023)

Our ongoing commitment means your business-critical data is always protected.

SOC 2 | ISAE 3000: Independent Validation of Security Excellence

Planday meets the highest security and compliance standards with ISAE
3000 | SOC 2 | Type Il certification. The certification can be seen here. This

certification means A I C PA

° Our security systems are independently audited and validated. SOC §

aicpa.org/socdso

° We meet the Trust Services Criteria for data confidentiality,

integrity, availability, and privacy.

° Our processes are regularly tested to ensure operational effectiveness.


https://soc2.co.uk/index
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This reinforces our commitment to transparency and trust in managing your sensitive data.

Cyber Essentials: UK Government-Backed Protection

As a Cyber Essentials certified company, Planday adheres to stringent UK CYBER
ESSENTIALS

government-backed security measures to protect against cyber threats. This
certification ensures
v Rigorous protection against cyber risks

v Continuous monitoring and improvement of our security framework dzgalalze

v Peace of mind knowing your business data is safeguarded

Our Commitment to Ongoing Security

Data security is not a one-time effort—it's a continuous priority. Planday invests in
* Regular security audits to maintain compliance

+ Advanced encryption and access controls to prevent unauthorised access

+ Ongoing employee training to uphold best security practices

With Planday, you're not just choosing a workforce management solution—you're choosing a
trusted security partner.

Have questions about data security? Contact our Security Team at security@planday.com.
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