
GETTING SUPPORT
Where to find help when you need it

YOUR ONLINE HUB FOR ALL  
THINGS SUPPORT
Access immediate answers and 
solutions through our extensive 
self-service channels via Xero 
Central, your go-to spot for 
support.

RAISE A CASE
when self-service doesn’t fully  
resolve a query
Our intelligent systems guide you 
through a smooth process to seek 
direct support.

RAISE A CALL
with on-demand phone support
Request a phone call from the 
customer support team, at a time 
that suits you best. 

IN-PRODUCT HELP
in the flow of work
Access thousands of Xero Central 
help articles instantly, without 
leaving the product.



XERO CENTRAL:  CENTRAL.XERO.COM
CLICK ON THE SUPPORT TAB

OR CLICK ‘GET STARTED’ FOR OUR SMALL BUSINESS GETTING STARTED GUIDES

TYPE YOUR QUERY IN HERE



XERO CENTRAL
Results for “how to enter a credit note”

AI GENERATED ANSWERS

HELP ARTICLES

WHEN SELF-SERVICE DOESN’T FULLY RESOLVE A 
QUERY RAISE A CASE WITH THE SUPPORT TEAM



GETTING HELP INSIDE THE PRODUCT
CLICK ON THE HELP ICON TYPE YOUR QUERY IN HERE

INSTANT ACCESS TO AI GENERATED  
ANSWERS & HELP ARTICLES


