
EXHIBITOR  
OPPORTUNITIES
Six locations across New Zealand 
and dates:

Hamilton: Monday 12 Oct 2026
Dunedin: Thursday 15 Oct 2026
Christchurch: Wednesday 21 Oct 2026 
Auckland: Tuesday 27 Oct 2026
Palmerston North: Wednesday 4 Nov 2026
Wellington: Mon 9 Nov 2026



OK

XERO ROADSHOW

ABOUT THE EVENT

Xero Roadshow will be hosting our Xero accounting and 
bookkeeping advisors, as we travel across New Zealand  
from 12 October - 9 November 2026.

This is the premier opportunity to network with our
engaged advisor partners who are interested in using the 
best technology for their firms and their clients. 

THE AUDIENCE

Xero Roadshow brings accountants, bookkeepers, 
ecosystem partners and industry leaders together for 
an influential event that puts advisors at the centre of 
change. Discover the unique global platform that 
empowers partners to harness worldwide networks, 
do business across countries, and encourage the growth 
of small businesses all over the world.

 
 

1500+
total attendees across all cities

2024 Event numbers and satisfaction

Exhibitors

27 total 
exhibitors
in 2024

84%
average customer satisfaction

1,800+
expected attendees across all locations

38%
of attendees had the role of Director, Owner, 
or Partner

Xero accountant and bookkeeper partners

Expectations for Xero Roadshow 2026
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1400
total leads generated



TIER 1

Auckland

600

TIER 2

Pre-event Marketing

Event Experience and Activations

Christchurch, Wellington

300

TIER 3

Hamilton, Dunedin, Palmerston North

150Average expected attendees per event

Company identification on event website*

Price $2,500 $1,800

Included

2m x 2m

1
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Fabric frame sign ~2m x 2m

$1000

Exhibitor custom banner

Exhibitor floor space

Post-event Marketing

IncludedAcknowledgment of Xero’s post event microsite
to be live for six months*

Cocktail round table and power access

Exhibitor registrations

THE OPPORTUNITY FOR YOU
Space is limited and will be allocated on a first in, first served basis. Your allocation will be confirmed in writing to you by Xero.

If you exhibit at all six roadshows, the total price is discounted to $8500.
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Please note: Internet is included at the venue
*This event website will send any leads to the app store listing of your app if you are a current Xero ecosystem partner



EXHIBITION BANNER DESIGN
All design files need to be delivered to events.nz@xero.com by 5:00pm 
NZT Thursday 3 September 2026 to meet the print deadline.

You’re invited to take the banners away with you after the roadshow.

Design files, aspect ratio and file format needed for print; due EOD 3 September, 2026

RECOMMENDED DESIGN

• Logo
• Business name
• Business slogan
• Call to action (make it generic if you’re looking to reuse post-roadshow)

WHAT YOU CAN BRING ALONG

• Any merch you’d like to distribute (You cannot send merch to the venue ahead of time;

• Screen/device for demos (Power and a sturdy table will be available)
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ARTWORK SPECIFICATIONS

https://app.asana.com/app/asana/-/log?hash=9d9b46fd36e0bf608502264fff1639915c9208500215966ef40a447d9655ed0b&dest=https%3A%2F%2Fbrandfolder.xero.com%2FNE531UQB%2Fat%2F8v6bg833p6tjn8kcks8q6sxc%2FXero_Roadshow_2026_Signage_Template_2000mm_x_2000mm.pdf&se=%7B%22name%22%3A%22LinkClicked%22%2C%22action%22%3A%22LinkClicked%22%2C%22location%22%3A%22SlackBackend%22%2C%22client_app%22%3A620309614204904%2C%22slack_workspace%22%3A%22T49PT3R50%22%2C%22slack_enterprise_org%22%3Anull%2C%22slack_user%22%3A%22U01JC1K54H1%22%2C%22slack_integration_user%22%3A1498861%2C%22user%22%3A1212667806471506%2C%22domain%22%3A41261904390129%2C%22domain_user%22%3A1212667806471504%2C%22story%22%3A1216654097739287%2C%22story_type%22%3A%22CommentStory%22%2C%22notification%22%3A1216654512399590%2C%22notification_thread%22%3A1216100338934669%2C%22parent_type%22%3A%22Task%22%2C%22sub_action%22%3A%22CommentText%22%2C%22sub_location%22%3A%22PersonalNotification%22%2C%22object%22%3A%221216654097739287%22%2C%22app_name%22%3A%22SlackIntegration%22%7D&rp=1212667806471506
mailto:events.nz@xero.com


ROADSHOW SCHEDULE
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TIME

Exhibitor bump-in & set up

Registrations open (45mins)

AGENDA

12:00pm

Sessions #1 - 3 (2hr 30 min)12:45pm

Afternoon tea (45 min)2:15pm

Breakouts & Guest Speaker (2 hrs)3:00pm

Networking (1hr)5:00pm

Exhibitor bump-out6:00pm - 6:30pm

Event close6:00pm

10:00 - 11:30am

LOCATIONS

Hamilton
Mon 12 Oct 2026
Claudelands Event Centre

Dunedin
Thu 15 Oct 2026
Forsyth Barr

Christchurch
Wed 21 Oct 2026
Te Pae Convention Centre

Auckland
Tue 27 Oct 2026
NZICC

Palmerston North
Wed 4 Nov 2026
Palmerston North Convention Centre

Wellington
Mon 9 Nov 2026
Takina Wellington Convention Centre



ONLINE BOOKING FORM

Please use the link below to select the locations you would like to exhibit at. 
Our team will then contact you to confirm your locations.

This is on a first in first served basis - once an event is sold out we have no 
additional capacity. 

Any issues with the form, please contact our events team
at events.nz@xero.com.

Please register by 31 August 2026, unless sold out prior, and have the invoice 
fully paid by 30 September 2026.

BOOK HERE
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https://docs.google.com/forms/d/e/1FAIpQLSftc6GGhr_aNU-4RZVgchehF1kXUEYIHGmyFyb11_PSSpLR3g/viewform?usp=header
mailto:events.nz@xero.com


EXHIBITOR TERMS 
& CONDITIONS

1. BOOKINGS

2. PAYMENT

4. CANCELLATION/REFUND POLICY AND COVID-19 REQUIREMENTS

5. EXHIBITION GUIDELINES

 4.1 Cancellation or Rescheduling of the Event by Xero: 
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You or anyone on whose behalf you are acting (the Exhibitor) agrees to 
observe the following terms and conditions including those set out in the 
schedule to this agreement (collectively, the Exhibition Terms), and any 
additional terms and conditions advised by Xero (NZ) Limited (Xero) to the 
Exhibitor from time to time for the e�cient and safe operation of Xero 
Roadshow New Zealand 2026 to take place in October and November 2026 
(the Event). In these Exhibition Terms, the word Event shall mean either: (a) 
the whole of Xero Roadshow New Zealand 2026; or (b) any individual date of 
Xero Roadshow New Zealand at which you are exhibiting. The Event will take 
place at various venues throughout New Zealand (each a Venue).

To book, the Exhibitor must fill out our online booking form by no later than 
31 August 2026. If paying by invoice, final payment is expected by no later 
than 30 September 2026. All bookings are sold subject to availability and 
these Exhibition Terms. The Exhibitor should read these Exhibition Terms 
carefully prior to making a booking application.

Xero reserves the right to accept or decline any booking application in its 
sole discretion. Where Xero accepts a booking application, Xero will provide 
the Exhibitor with an invoice in accordance with clause 2 below.

All bookings are non-transferable and can only be used by one Exhibitor at 
one Event. 

Xero will send the Exhibitor an invoice for the cost of the exhibition space (as 
set out on the booking application form) (Exhibitor Fee) if the Exhibitor’s 
booking application is accepted. The invoice must be paid by the due date 
and to the account details specified on the invoice. The Exhibitor’s booking 
space may be reallocated if the invoice is not paid by the due date.

Xero may, in its sole discretion, cancel, modify  (including, but not limited to, 
converting the Event into a virtual or virtual/in-person hybrid event) or 
postpone the Event for any reason. Where Xero does so it will notify the 
Exhibitor of such cancellation, modification or postponement in writing. 
Subject to clause 4.2, if the Event is postponed and the Exhibitor is unable to 
participate in the rescheduled event, the Exhibitor will receive a full refund of 
the Exhibitor Fee. Xero is not responsible, and will not be liable, for any of 
the Exhibitor’s costs associated with the Event or travel costs if the Event is 
cancelled, modified or postponed.

4.2 Force Majeure: If the Event is cancelled or postponed for a reason 
outside of Xero’s control, including any act of God, natural disaster, fire, rain, 
wind, storm, earthquake, or any other unforeseen event or catastrophe, Xero 
will not be obliged to refund any part of the Exhibitor’s Fee or be liable for 
any of the Exhibitor’s costs associated with the Event (including, but not 
limited to, airfare and accommodation).

4.3 Cancellation by Xero for the Exhibitor’s breach or misconduct: 
Xero may terminate these Exhibition Terms and retain any amount paid to 
Xero under these Exhibition Terms in the event that the Exhibitor: (a) 
infringes any of these Exhibition Terms; (b) does not fully occupy the site 
during the full period of the Event; (c) acts in any way, whether prior to or 
during the Event, which is deemed by Xero to be detrimental to Xero or the 
Event; or (d) is unable to pay its debts or becomes insolvent or an order is 
made or a resolution passed for the administration, winding up or dissolution 
of the Exhibitor (otherwise than for the purposes of a solvent amalgamation 
or reconstruction) or an administrative or other receiver, manager, liquidator, 
administrator, trustee or similar o�cer is appointed over all or any 
substantial part of the assets of the Exhibitor or the Exhibitor enters into any 
composition with its creditors or anything analogous to the foregoing occurs 
in any applicable jurisdiction.

4.4 Cancellation by the Exhibitor: Following confirmation of a booking 
application, the Exhibitor may notify Xero that it no longer wishes to take 
part in the Event. If the Exhibitor notifies Xero of such intention: (a) prior to 
26 July 2026, the Exhibitor will receive a full refund of the total Exhibitor Fee 
that the Exhibitor has paid for the Exhibition Space; (b) after 26 July 2026 
but prior to 3 September, the Exhibitor will receive a 50% refund of the total 
Exhibitor Fees paid for the Exhibition Space; (c) after 3 September, the 
Exhibitor will not be entitled to a refund of the Exhibitor Fee or any portion 
thereof.

4.5 Cancellation or Rescheduling of the Event where mandated because of 
epidemic or pandemic: If Xero cancels the event specifically as a result of 
governmental restrictions put into e�ect as a result of any pandemic or 
epidemic (and does not elect to convert the Event into a virtual or hybrid 
virtual/in-person event), Xero will refund each Exhibitor Fee (or portion 
thereof) paid to Xero. In no event shall Xero be responsible or liable for 
reimbursing Exhibitors for any other costs associated with the Event 
(including, but not limited to, airfare and accommodation).

5.1 Floor Plan/Allocation: Xero will consider requests for specific exhibition 
space, however, when finalising the floor plan, exhibition space will be 
allocated based on what works best for the Event as a whole (e.g., like 
services will be grouped together etc.). Xero’s decision as to the allocation of 
exhibition space is final and the Exhibitor will not be entitled to cancel their 
booking(s), or request a refund of any Exhibition Fees paid or payable under 
these Exhibition Terms, if it is unhappy with the final allocated exhibition 
space.

5.2 Exhibition Space: The boundary for each exhibition space will be clearly 
marked. The Exhibitors must ensure that no part of their display (including 
equipment, signage, storage facilities etc.) extends outside of the boundaries 
of their allocated exhibition space. In no event may the Exhibitor use rigging 
in the area above the Exhibitor’s exhibition space. Xero or any person 
authorised by Xero may remove items external to, or above, an Exhibitor’s 
exhibition space. The Exhibitor must also ensure that the exhibition space is 
kept clean and tidy and all rubbish removed to assigned rubbish locations 
during the course of the Event.

5.3 Display: The Exhibitor may use sound presentations, slides, movies, and 
videos at an Exhibitor’s exhibition space, however, the Exhibitor recognises 
that Xero is not able to guarantee the ability of the Exhibitor to do so. The 
Exhibitor’s exhibition space must not contain anything that is distracting or a 
disturbance to neighbouring exhibitors or Event attendees.

Xero will arrange for the Venue to provide a reasonable electricity supply to 
the Exhibitor’s exhibition space. If the Exhibitor needs more electricity than 
this (for example because of the visual presentations at the Exhibitor’s 
exhibition space) then Xero will ask the Venue to arrange this. The Exhibitor 
will be required to pay the additional costs of the additional electricity 
supply.

The Exhibitor must not display products or any material that is determined, 
in Xero’s discretion, to be inappropriate, including, for example, materials 
that are o�ensive, disparaging or discriminatory. Xero may, in its discretion, 
restrict, remove or shut down an Exhibitor’s exhibition space in the event 
that it is not compliant with this clause 5.3. Xero will not be liable for any 
refunds of rentals or other exhibit expenses in the event of such a restriction, 
removal or shut down.



EXHIBITOR TERMS 
& CONDITIONS
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5.4 Sta�: Exhibitors are required to have their exhibition space sta�ed at all 
times. Exhibitors must ensure that all sta� working at their exhibition space 
display appropriate Exhibitor passes at all times. Each Exhibitor will be 
entitled to the number of exhibition passes outlined in the exhibitor 
prospectus in relation to their exhibition space, unless otherwise agreed with 
Xero prior to the Event. Exhibitor sta� not displaying an Exhibitor pass may 
be asked to leave the Event.

5.5 Health and Safety: During the Event, Exhibitors must follow all 
directions of sta� employed or engaged by Xero, including compliance with 
relevant laws, occupational health and safety requirements, and Venue 
guidelines. All electrical equipment and leads must conform to New Zealand 
electrical regulations and guidelines.

5.6 One Company per Exhibition Space: Unless otherwise approved in 
advance by Xero in writing, the Exhibitor agrees that (a) only one company’s 
product will be promoted in their booth; (b) the Exhibitor shall not assign, 
sublet or share their exhibition space with another business or firm; and (c) 
the Exhibitor is not permitted to feature names or advertisements of 
non-exhibiting manufacturers, distributors, or agents in the Exhibitor’s 
display or agents in the Exhibitor’s Display; (d) the Exhibitor is not permitted 
to sell anything or accept payments of any kind (e.g. using a point of sale 
(POS)) system at Exhibitor’s display.

5.7 Contractors: Xero has contracted, on an exclusive basis, with o�cial 
contractors to provide certain services. The Exhibitor must not engage any 
contractors other than those contractors appointed by Xero in relation to the 
Event, unless otherwise approved in advance by Xero in writing. Exhibitors 
must contact Xero directly via email for any matter relating to the Event, and 
must not contact any contractors (including the Venue) directly, unless 
otherwise approved in advance by Xero in writing.

5.8 Promotions and Activities: Xero encourages promotions and activities at 
an Exhibitor’s exhibition space. However, all promotions and activities, 
including promotional sta�, must remain within the Exhibitor’s allocated site 
boundaries, and are not to encroach on neighbouring sites, roadways or 
pedestrian access. Loud  or disruptive games, amplified sound, or activities 
likely to cause disturbance are prohibited.

5.9 Prizes and Giveaways: If you intend on promoting your business or 
product via prizes and/or giveaways, you must ensure that you hold the 
required permits and/or licenses and otherwise comply with any laws that 
may apply to advertising and running such a promotion for your business or 
product. The Exhibitor shall be solely responsible for obtaining the correct 
permits or licences. If you do not hold the required permits and/or licenses, 
or breach any applicable laws in relation to the promotion, Xero will not be 
held responsible for any fine that may be incurred.

5.10 Food and Beverage: No food or beverage from outside the Venue will be 
permitted, unless otherwise approved in advance by Xero in writing.

5.11 Condition of Venue: You must keep the Venue, including your exhibition 
space, in good repair, order and condition at all times and ensure that, 
following the Event, it is in the same repair, order and condition as it was 
immediately prior to the commencement of the Event.

5.12 Delivery: The Venue will not accept any freight deliveries/shipments or 
cash on delivery deliveries on behalf of the Exhibitor. All goods required to 
be delivered prior to the Event must be delivered to Xero’s o�cial freight 
forwarder for the Event who will deliver the goods to the Exhibitor’s 
exhibition space.

5.13 Advertising Material: The Exhibitor must not distribute or display 
advertising material anywhere at the Venue other than at the Exhibitor’s 
exhibition space. This includes the walkways leading to the Venue. 
Promotional activity by roaming sta� is also prohibited. You must ensure 
that your advertising and promotional materials comply with all applicable 
laws, including but not limited to, consumer laws. Xero or the Venue will not 
be held liable in any way for your advertising material. Xero may remove 
unauthorised materials and/or charge the Exhibitor for any reasonable 
related costs or breaches.

5.14 Lost and Found: Any enquiries regarding lost and found items should be 
directed to the Venue.

5.15 Responsibility for Damage Caused: The Exhibitor will be solely 
responsible for the cost of remedying any damage and repairs howsoever 
caused to the Venue. All property damaged or destroyed by the Exhibitor
(whether during set-up, the Event, packout or otherwise) must be replaced to 
its original condition at the
expense of the Exhibitor and the indemnities in favour of Xero set out in 
clause 7 of this Agreement will apply should any action be taken against 
Xero.

5.16 Use of AI: By completing the booking application form for the Event, the 
Exhibitor acknowledges that any promotions or activities the Exhibitor 
develops and conducts at the Event that involve the use of artificial 
intelligence must adhere to responsible and ethical standards. The Exhibitor 
agrees to notify users of if any of the Exhibitor’s promotions or activities at 
the Event involve artificial intelligence, ensuring they are adequately 
informed of the purpose and role of the artificial intelligence in the 
promotion or activity. Exhibitors must provide details of any promotions or 
activities involving artificial intelligence which Xero must approve prior to the 
Event in its sole discretion in accordance with the Exhibitor manual.

5.17 Participation in AI: By attending the Event, the Exhibitor acknowledges 
that some activities and activations may involve the use of artificial 
intelligence technology. This may include, but is not limited to data analysis, 
interactive sessions, personalised content recommendations, and other 
AI-driven functionalities. Please be aware that any artificial intelligence-relat-
ed technology is intended to enhance the Event experience and Xero is 
committed to ensuring these technologies are used responsibly and ethically.

5.18 Communications: During the Event, The Exhibitor may collect 
information relating to consenting Event attendees. The Exhibitor must 
collect such information only at the Exhibitor’s Exhibition Space and not at 
any other area of the Event. The Exhibitor must use the lead tracker provided 
by Xero, and not an alternative lead tracker. All communications to 
attendees must clearly state how each attendee’s information was obtained 
by the Exhibitor and comply with all relevant laws.

6.1 Set-up: Setup is on the day of the Event (Set-up Day) at the times 
specified by Xero. The Exhibitor’s
exhibition space must be set-up during this time. If the Exhibitor’s exhibition 
space is not fully set-up by 7:30 am on the first day of the Event it may be 
dismantled and removed and the Exhibitor will not receive a refund, unless 
the Exhibitor has otherwise made prior arrangements with Xero.

6.2 Dismantle and Pack-out: Dismantle will occur on the day of the Event at 
the times specified in the Exhibitor manual to be provided by Xero. The 
Exhibitor must not disrupt the Event by dismantling earlier. The Exhibitor 
must be completely dismantled and packed out by the time specified in the 
Exhibitor manual or as otherwise directed by Xero.

6. EXHIBITOR SET-UP AND DISMANTLE

7.1 Liability: The Exhibitor assumes entire responsibility and hereby agrees 
to protect, indemnify, defend and hold harmless Xero, the owner of the 
Venue, and their respective employees and agents, from and against all 
claims, losses and damages to persons or property, governmental charges or 
fines and attorney’s’ fees arising out of or in any way caused by the 
Exhibitor’s installation, removal, maintenance, occupancy, or use of the 
Venue and exhibition space or any part thereof, excluding any such liability 
caused solely by the gross negligence of the owner of the Venue, its 
employees and agents. Neither party shall be liable for any special, indirect, 
incidental, consequential, punitive or exemplary damages or loss, nor any 
lost profits, savings or business opportunity. The maximum cumulative 
liability of Xero and its personnel under the Exhibitor Terms is limited to the 
total amount of Exhibition Fees actually paid by the Exhibitor to Xero under 
these Exhibitor Terms. 

7. LIABILITY AND INSURANCE



EXHIBITOR TERMS  
& CONDITIONS

  
 

 

 

9

The limitation of liability set forth in this paragraph is intended to apply to 
the fullest extent permitted by law, regardless of the grounds or nature of 
any claim asserted and shall survive termination of these Exhibitor Terms, 
including any claims in negligence.

7.2 Insurance: The Exhibitor acknowledges that Xero and the owner of the 
Venue do not maintain insurance covering the Exhibitor’s property and it is 
the responsibility of the Exhibitor to have insurance to cover their property, 
including contents. The Exhibitor will also be required to hold relevant 
insurance to cover potential damage to persons or property at the Venue 
caused by the Exhibitor’s actions or omissions in relation to the Event.

8.1 Website: Xero may list the Exhibitor on Xero’s webpage for the Event, 
provided that payment and booking forms are completed and received in 
good time. Xero may also promote certain Exhibitor’s logos on Xero’s 
Roadshow promotional material or on the website. The Exhibitor grants a 
royalty-free non-exclusive licence for Xero to use any such logos or other 
Exhibitor intellectual property, so long as Xero only does so for that purpose. 
Xero acknowledges and agrees that it shall promptly remove any and all 
references to the Exhibitor from its webpage if requested by the Exhibitor 
(such right not to be exercised unreasonably).

8.2 Consent to Use Image: The Exhibitor consents to Xero and the Venue 
taking and using photographs of the exhibit area, images and video footage 
of the Exhibitor, or the Exhibitor’s exhibition space, during the Event. The 
Exhibitor agrees that Xero or the Venue may use such photographs, images 
and video footage for promotional purposes in any media in perpetuity 
without payment to the Exhibitor.

8.3 Exhibitor’s Use of Images: The Exhibitor is permitted to take a 
reasonable amount of photographs for his/her/its own promotional and 
marketing use provided that the Exhibitor does not infringe any of Xero’s, or 
the Venue owner’s, intellectual property rights, including, but not limited to, 
the intellectual property rights Xero has in the Event. Exhibitors are not 
permitted to bring or engage their own professional photographers or 
videographers within the Venue. Xero reserves the right to prohibit the 
Exhibitor from photographing, recording or transmitting audio or visual 
material at the Event that contains Xero’s name or logo, or request that any 
such material is not published or removed from any publication.

8.4 Taping Policy: All video and audio taping of the Event, or any portion of 
the Event, is strictly prohibited, unless the Exhibitor receives Xero’s prior 
Approval.

9.1 Privacy policy: By agreeing to these Exhibition Terms, the Exhibitor 
consents to receive promotional material about the Event and Xero’s 
products. Xero maintains a privacy policy that sets out the parties’ 
obligations in respect of any personal information that the Exhibitor provides 
to Xero. The Exhibitor should read that policy at www.xero.com/privacy/ and 
the Exhibitor will be taken to have accepted that policy when the Exhibitor 
accepts these Exhibition Terms.

9.2: Recording: By attending the Event and/or presenting during the Event, 
the Exhibitor, or anyone on whose behalf the Exhibitor is acting, acknowledg-
es that photography, filming, and sound recording will take place. The 
Exhibitor consents to Xero and its a�liates and the Venue capturing and 
using images, video, and audio recordings of the Exhibitors, its representa-
tives and its Exhibition Space for promotional, marketing, and other lawful 
purposes. The Exhibitor waives any right to inspect or approve the resulting 
materials and releases Xero and its a�liates and the Venue from any liability 
arising from their use, to the extent permitted by law. However, where any 
content is created that a) is primarily focused on the Exhibitor or its products 
or services, or b) includes representatives of the Exhibitor speaking or being 
interviewed about the Exhibitor or its products or services, Xero will not use 
that content in its marketing or promotional materials without the Exhibitor’s 
prior written approval.

It is your responsibility to ensure that all attendees of a Separate Event are 
not subject to any circumstances in which they might reasonably be 
o�ended, humiliated, harmed or intimidated. If alcohol is being served at the 
Separate Event, then the event must fully comply with any applicable 
Responsible Service of Alcohol requirements. 

11.4 Requirements: If you hold a Separate Event, then it must be operated in 
accordance with the following requirements: 
• You must ensure that each attendee of your Separate Event demonstrates 
appropriate workplace behaviour and demonstrates respect for all people. 
• You must take all reasonable steps to ensure that there are no incidents of 
harassment, discrimination or bullying at your Separate Event. 
• You must exercise diligence and a duty of care to all attendees of your 
Separate Event. 
• You must ensure that no illegal activity takes place at your Separate Event.

11.5 IP and Separate Events: The Exhibitor should be aware that any use of 
use of any intellectual property rights owned by Xero, including the “Xero” 
name, trademark, or logo in connection with a Separate Event, and also the 
use of names the same as or similar to the Event, will require Xero’s prior 
written permission.

11.6 Promotional Communications: During the Event, the Exhibitor may 
collect the contact details of Event
attendees. The Exhibitor should not send any promotional communications 
to any attendee who has not
consented to receive promotional communications. All communications 
must clearly state how each attendee’s personal and contact information 
was obtained by the Exhibitor.

11.7 Termination: If the Exhibitor fails to comply with this clause 11 then Xero 
may terminate the Exhibitor’s participation in the Event and reserves the 
right to refuse your participation in future events. 

8. MARKETING

9. PRIVACY

The Exhibitor acknowledges and agrees that it shall be solely responsible for 
obtaining any licenses, permits etc. that may be required for it to broadcast, 
perform, or display any copyrighted materials including, but not limited to, 
music, video, and software. The Exhibitor shall hold harmless and indemnify 
Xero and the Venue from and against all claims and expenses, including legal 
fees and costs, arising out of or related to the Exhibitor’s breach of this 
provision.

10. COPYRIGHTED MATERIALS

11.1 Separate Events: Some Exhibitors wish to operate their own separate 
events before, during or after the Event (a Separate Event). Examples of 
Separate Events are pre-parties, presentations and evening functions. 

11.2 Prior approval: You must not organise or operate a Separate Event 
unless Xero has provided prior written approval. Please speak to Xero as 
early as possible to obtain written approval for the Separate Event before the 
planning process.

11.3 Responsibility: If you hold a Separate Event, then it is your responsibili-
ty to ensure that the event is safe for all attendees. Xero is not responsible or 
liable for anything that happens at a Separate Event. 

11. PROMOTIONAL EVENTS AND COMMUNICATIONS

12.1 Governing Law: These Exhibition Terms are governed by the laws of New 
Zealand and the parties exclusively submit to the jurisdiction of the courts of 
New Zealand.

12.2 Intellectual Property: Xero owns, or licenses in New Zealand, all 
intellectual property rights in or relating to the Xero products, trademarks 
and the naming rights to the Event. The Exhibitor agrees at all times to 
respect the validity and ownership of such rights and the goodwill attached 
to those rights and not to do or omit to do any act or thing or allow any act or 
thing to occur that may put in jeopardy the validity or ownership of those 
rights.

12. GENERAL
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12.3 Alterations to Exhibitor Terms: Xero reserves the right to alter these 
Exhibitor Terms at any time and for any reason. Xero will notify you in the 
event of an amendment to these Exhibitor Terms.

12.4 Notices: Any notices given under these Exhibitor Terms by either party 
to the other must be in writing by email and will be deemed to have been 
given on transmission. Notices to Xero must be sent to events.nz@xero.com 
or to any other email address notified to the Exhibitor by Xero. Notices to the 
Exhibitor will be sent to the email address provided by the Exhibitor on the 
booking application form.

12.5 Waiver: If either party waives any breach of these Exhibition Terms, this 
will not constitute a waiver of any other breach. No waiver will be e�ective 
unless made in writing.

12.6 Severability: If any part or provision of these Exhibition Terms is invalid, 
unenforceable or in conflict with the law, that part or provision is replaced 
with a provision which, as far as possible, accomplishes the original purpose 
of that part or provision. The remainder of these Exhibition Terms will be 
binding on the parties.

12.7 Compliance: The Exhibitor must comply with all instructions issued by 
Xero or venue management in relation to the Event. The Exhibitor must 
comply with all applicable laws.

12.8 Survival: All provisions of these Exhibition Terms that would logically 
survive termination or the Event, shall survive.

12.9 No Partnership: Nothing in this Agreement is intended to or shall 
operate to create a partnership or joint venture of any kind between the 
parties or to authorise either party to act as agent for the other, and neither 
Party shall have authority to act in the name or on behalf of or otherwise to 
bind the other in any way.




