
NZ Roadshows 2024 - Terms and Conditions
Welcome to the 2024 NZ Roadshows. Your registration includes entry for one (1) attendee to:

● Dunedin Town Hall in Dunedin on 29 July 2024; or
● Christchurch Town Hall in Christchurch on 31 July 2024; or
● Claudelands Convention Centre in Hamilton on 1 August 2024; or
● Shed 6 in Wellington on 6 August 2024; or
● Palmy Conference + Function Centre in Palmerston North on 8 August 2024; or
● Viaduct Events Centre in Auckland on 12 August 2024, (each an Event).

ATTENDANCE TERMS AND CONDITIONS

1. These terms will apply to everyone who attends the Event. By attending, you acknowledge and
accept these terms in full.

2. Xero reserves the right to reject or accept your registration at any time in its absolute
discretion. Acceptance of your registration is confirmed by Xero only when the acceptance is
communicated to you by email.

3. You agree to comply with all reasonable instructions issued by Xero or venuemanagement in
relation to the Event.

4. You acknowledge that the material presented at the Event is subject to copyright and cannot
be re-used without the express written permission of Xero.

5. All unauthorised photography and the recording or transmitting of audio or visual material,
data or information by you at the Event is expressly prohibited.

6. During the Event, employees and/or representatives of Xero may be taking photographs and
audio and visual recordings of the Event. Such photography and audio and visual recordings
may include images and/or recordings of you, including any interview with you at the Event.
You acknowledge and agree that your image and voice, and any interview with you, may be
included without your permission and Xero may use such photography and audio and visual
recordings in perpetuity for its own purposes, including advertising andmarketing purposes,
and that you will not be entitled to any compensation for the use or your image or voice in
association with your attendance at the Event. To the extent permitted by applicable law, you
hereby release Xero, its successors, assigns and licensees from and against any and all claims,
liabilities, losses, demands, actions, causes of action, costs and expenses whatsoever, at law or
in equity, known or unknown, anticipated or unanticipated, which youmay, or shall herea�er
have arising out of Xeroʼs use as herein provided and/or use by any third-party with or without
Xeroʼs consent.



7. Xeroʼs collection of your registration information will be used for the purpose of confirming
your registration details for the Event. Xero will only use your personal information in
accordance with its privacy policy which can be found on
https://www.xero.com/nz/about/legal/privacy/.

8. Xero reserves the right at any time to change the format, participants, content, location and
timing or any other aspect of the Event, in each case without liability.

9. All guarantees, representations, conditions and warranties of any nature are expressly
excluded. However nothing in these terms limits, excludes or modifies or purports to do so, the
guarantees as provided under New Zealandʼs Consumer Laws. If these laws impose any
inalienable consumer rights then to the extent of any inconsistency with these terms, these
terms are to be read down to permit those rights.

10. To the maximum extent permitted by applicable law, Xero, its employees, agents and
contractors will not be liable for personal injury or death, property damage, or any other loss
(including without limitation, liability for negligence, breach of these terms or any other
agreement), damage, cost or expense (including, without limitation, loss of profits, business
interruption, loss of information, indirect, special, punitive or consequential loss or damage)
arising out of or in connection with the Event. This includes and is not limited to any losses
associated with cancellation costs relating to travel, flights, accommodation, should the Event
be cancelled.

11. Xero will not be in breach of these terms to the extent that performance of its obligations is
prevented by an event of force majeure (including, without limitation, an act of war, industrial
action, civil disturbance, adverse weather conditions, natural disaster or other unforeseeable
circumstances beyond Xeroʼs control).

CANCELLATION POLICY AND COVID-19 REQUIREMENTS

12. Xero may, in its sole discretion, cancel or postpone the Event for any reason including if
directed to do so by a government authority due to the Covid-19 pandemic. Where Xero does
so it will notify You of such cancellation or postponement in writing. Xero is not responsible for,
and will not be liable, for any of your costs associated with the Event or travel costs if the Event
is cancelled or postponed.

13. These terms and conditions are governed by the laws of New Zealand.

https://www.xero.com/nz/about/legal/privacy/


Xero Roadshow 2024 - Prize competition terms and conditions

NZ - Scavenger Hunt

1. The Xero Roadshow 2024 Scavenger Hunt competition (the Roadshow Competition) is run by Xero
(NZ) Limited (Company Number 1830488), with its registered office at 19-23 Taranaki Street, Te Aro,
Wellington, New Zealand, 6011 (Xero), and the competition for each separate location is open from the
start and finish times of the 2024 Xero Roadshow New Zealand events (each an Event, and together
the Events) as set out in Schedule 1 (the Competition Period). Xero may extend, cancel or amend this
Roadshow Competition and/or review and update these terms and conditions (Terms) on its website
at any time, at its sole discretion.

2. To be eligible to enter the Roadshow Competition (Eligible Entrant), entrants must: (a) be
employed by or engaged in a Xero Accounting or Bookkeeping Partner; and (b) be a registered 2024
Roadshow New Zealand delegate.

3. Xero employees and their immediate family are not eligible to enter the Roadshow Competition.

4. In order to enter the Roadshow Competition, an Eligible Entrant must during the Competition
Period:

1) Scan the QR code on the screen during the housekeeping session or on the pull up banner at
the registration desk, and complete all 5 activities in the web-based app. Eligible Entrants
must also have a device and access to the internet in order to enter the Competition. The 5
activities that must be answered or completed:

a) Photo: Take a selfie with your Xero account manager or double down and add another
Xero!

b) Instruction: Have a conversation with a Xero app partner to see if their product could
be right for you.

c) Poll:What was your favourite Xero announcement?
d) Quiz: Answer 3 questions that relate to the presentation so far

i) What's the theme of Xero Roadshow 2024?
ii) According to Xero's new report, what percentage of practice leaders said

having a mentor helped advance their career?
iii) Which of the following isn't one of the four ways to li� small business

productivity?
e) Theme:Whatʼs your purpose?

i) AU: Digital - This part will then be presented on screen as post it notes (like a
social wall) back into plenary so attendees can see everyone's submissions

ii) NZ: Physical - Using the cubes from 2023 with post it notes



2) Once complete, the Eligible Entrant must go to the registration desk to show the Xero staff
member the completion page to then have their delegate badge scanned.

5. The Roadshow Competition has a limit of one entry per Eligible Entrant for all Events.

6. Xero will award one (1) Blue Apple iPad 10.9 Inch Wi-Fi 64GB (10th Gen), with an estimated total
value of NZD$699, for each Event (each a Prize, and collectively the Prizes) as set out in Schedule 1. In
total, there are seventeen (6) Prizes available to be won across all the Events. The Prize winners will be
determined by a random prize generator of all Eligible Entrants (each aWinner, and together the
Winners). The number of Winners at each Event is one (1). The Winners will be announced on the
Roadshow New Zealand website 1 week a�er the completion of the last Event and will remain
published for at least 28 days.

8. In order to receive their Prize, a Winner will be required to reply to Xero via email, confirming the
Winner's e-mail address. Xero will use the Winnerʼs information to contact the Winner regarding the
administration of the Prize. The Prize will be sent to the Winnerʼs chosen postal delivery address as
provided to Xero by the Winner. If we have made a reasonable attempt to contact a Winner, and a
Winner has not responded within seven (7) business days, or a Winner is unable to use the Prize, the
Prize will be forfeited. Xero reserves the right to, in its sole discretion, randomly select an alternate
Winner in the event that any potential winner forfeits their Prize or fails to comply with the Terms. In
the event of any dispute, Xeroʼs decision is final.

11. Xero does not warrant that the Prize will meet the Winnerʼs requirements or that it will be suitable
for any particular purpose. To avoid doubt, all implied conditions or warranties are excluded in so far
as is permitted by law, including (without limitation) warranties of merchantability and fitness for
purpose.

12. The Prize is non-refundable, cannot be transferred to others, on-sold, or exchanged for cash or
other benefits, and cannot be split. No Prize substitutions, except by Xero, who reserves the right to
substitute the Prize with another prize of equal or greater value if the Prize is not available for any
reason as determined by Xero in its sole discretion.

13. To the fullest extent permitted by law, Xero and its affiliated companies shall not be liable in any
way (including, without limitation, in negligence), for any loss or damage whatsoever suffered
(including, without limitation, direct, indirect or consequential loss), or for any loss or damage or
personal injury suffered or sustained in connection with the Roadshow Competition.



14. By accepting the Prize, the Winner agrees to participate in any publicity related to their Prize, and
that Xero can use the Winnersʼ likeness, image and/or voice (including photograph, film and/or
recording) in any media for an unlimited period of time without payment, to promote Xero and any of
its other products.

15. By participating in the Roadshow Competition and by submitting any contact details, each
Participant consents to receive the latest news, special offers, promotions and information from Xero
by email, TXT or other channels from time to time. If at any stage you do not want to receive this
information then please let us know, or use the ʻunsubscribeʼ feature on communications we send you.

16. The Winner agrees that Xero may withdraw the Winnerʼs right to their Prize if:
1. Xeroʼs name is, or is likely to be in Xeroʼs reasonable opinion, damaged or brought into

disrepute or ridicule by the Winner or by being associated with the Winner; or
2. The Winner is involved directly or indirectly in any situation (whether the relevant situation

occurred before, during or a�er the Competition Period) which brings, or in the reasonable
opinion of Xero is likely to bring, any of the Winner, Xero or the Roadshow Competition into
disrepute, contempt, scandal or ridicule.

17. All use of Xeroʼs services is subject to Xeroʼs Terms of Use. Any personal information which we
collect from you can be used in accordance with our Privacy Policy.

18. These terms and conditions are governed by the laws of New Zealand.

19. Entrants to the Roadshow Competition agree that:
1. entrants are fully responsible for any materials submitted via the Roadshow Competition,

including comments, recordings, documents, images, videos or posts (Content);
2. entrants will not submit Content that is unlawful or fraudulent; contains viruses or causes

injury or harm to any person; or infringes the rights of any third party.
3. to the full extent permitted by law, Xero will not be liable for the Content;
4. Xero may remove, decline to publish or invalidate any Content without notice for any reason.

Schedule 1 - Table of In-Person Roadshow events and total Prizes available to be won:

Event Date Total Prize(s) available to be won

Dunedin Monday 29 July 2024 One (1) Prize

Christchurch Wednesday 31 July 2024 One (1) Prize

Hamilton Thursday 1 August 2024 One (1) Prize

https://www.xero.com/nz/about/terms/
https://www.xero.com/nz/about/terms/privacy/


Wellington Tuesday 6 August 2024 One (1) Prize

Palmerston North Thursday 8 August 2024 One (1) Prize

Auckland Monday 8 August 2024 One (1) Prize

NZ - Mentimeter

1. The Xero Roadshow 2024 quiz competition (the Roadshow Competition) is run by Xero (Z) Limited
(Company Number 1830488), with its registered office at 19-23 Taranaki Street, Te Aro, Wellington,
New Zealand, 6011 (Xero), and the competition for each separate location is open from the start and
finish times of the Wrap Up Session at each of the respective in-person 2024 Xero Roadshow New
Zealand events (each an Event, and together the Events) as set out in Schedule 1 (the Competition
Period). Xero may extend, cancel or amend this Roadshow Competition and/or review and update
these terms and conditions (Terms) on its website at any time, at its sole discretion.

2. To be eligible to enter the Roadshow Competition (Eligible Entrant), entrants must: (a) be
employed by or engaged in a Xero Accounting or Bookkeeping Partner; and (b) be a registered 2024
Roadshow New Zealand delegate.

3. Xero employees and their immediate family are not eligible to enter the Roadshow Competition.

4. In order to enter the Roadshow Competition, an Eligible Entrant must attend the Wrap Up Session at
the Event and complete the online MentiMeter quiz (including accepting MentiMeter's terms and
conditions), the link for which will be made available during the Wrap Up Session (Wrap Up Quiz).
Eligible Entrants must also have a device and access to the internet in order to enter the Competition.

5. The Roadshow Competition has a limit of one entry per Eligible Entrant for all Events.

6. Xero will award one (1) Xero Gi� Box, with an estimated total value of NZD$170 (each a Prize, and
collectively the Prizes) as set out in Schedule 2. In total, there are six (6) Prizes available to be won
across all the Events. The Prize winners will be determined by the Eligible Entrant that receives the
highest score on the Wrap Up Quiz (each aWinner, and together theWinners). The number of winners
at each Event is one (1). The Winner will be announced at the Event, upon the completion of the Wrap
Up Quiz and published on the Roadshow New Zealand website 1 week a�er the completion of the last
Event.



8. In order to claim their Prize, a Winner must present themselves to the MC at the end of the Wrap Up
Quiz and provide the MC with: (a) their unique Wrap Up Quiz code on their device; and (b) their phone
number and email address. Xero will use the Winnerʼs information to contact the Winner regarding the
administration of the Prize.

9. In order to receive their Prize, the Winner will be required to reply to Xero via email, confirming the
Winner's e-mail address. The Prize will be sent to the Winners chosen postal delivery address as
provided to Xero by the Winner. If we have made a reasonable attempt to contact a Winner, and a
Winner has not responded within seven (7) business days, or a Winner is unable to use the Prize, the
Prize will be forfeited. Xero reserves the right to, in its sole discretion, select an alternate Winner in the
event that any potential winner forfeits their Prize or fails to comply with the Terms. In the event of any
dispute, Xeroʼs decision is final.

11. Xero does not warrant that the Prize will meet the Winnerʼs requirements or that it will be suitable
for any particular purpose. To avoid doubt, all implied conditions or warranties are excluded in so far
as is permitted by law, including (without limitation) warranties of merchantability and fitness for
purpose.

12. The Prize is non-refundable, cannot be transferred to others, on-sold, or exchanged for cash or
other benefits, and cannot be split. No Prize substitutions, except by Xero, who reserves the right to
substitute the Prize with another prize of equal or greater value if the Prize is not available for any
reason as determined by Xero in its sole discretion.

13. To the fullest extent permitted by law, Xero and its affiliated companies shall not be liable in any
way (including, without limitation, in negligence), for any loss or damage whatsoever suffered
(including, without limitation, direct, indirect or consequential loss), or for any loss or damage or
personal injury suffered or sustained in connection with the Roadshow Competition.

14. By accepting the Prize, the Winner agrees to participate in any publicity related to their Prize, and
that Xero can use the Winnersʼ likeness, image and/or voice (including photograph, film and/or
recording) in any media for an unlimited period of time without payment, to promote Xero and any of
its other products.

15. By participating in the Roadshow Competition and by submitting any contact details, each
Participant consents to receive the latest news, special offers, promotions and information from Xero
by email, TXT or other channels from time to time. If at any stage you do not want to receive this
information then please let us know, or use the ʻunsubscribeʼ feature on communications we send you.



16. The Winner agrees that Xero may withdraw the Winnerʼs right to their Prize if:
1. Xeroʼs name is, or is likely to be in Xeroʼs reasonable opinion, damaged or brought into

disrepute or ridicule by the Winner or by being associated with the Winner; or
2. The Winner is involved directly or indirectly in any situation (whether the relevant situation

occurred before, during or a�er the Competition Period) which brings, or in the reasonable
opinion of Xero is likely to bring, any of the Winner, Xero or the Roadshow Competition into
disrepute, contempt, scandal or ridicule.

17. All use of Xeroʼs services is subject to Xeroʼs Terms of Use. Any personal information which we
collect from you can be used in accordance with our Privacy Policy.

18. These terms and conditions are governed by the laws of New Zealand.

Schedule 2 - Table of In-Person Roadshow events and total Prizes available to be won:

Event Date Total Prize(s) available to be won

Dunedin Monday 29 July 2024 One (1) Prize

Christchurch Wednesday 31 July 2024 One (1) Prize

Hamilton Thursday 1 August 2024 One (1) Prize

Wellington Tuesday 6 August 2024 One (1) Prize

Palmerston North Thursday 8 August 2024 One (1) Prize

Auckland Monday 8 August 2024 One (1) Prize

https://www.xero.com/nz/about/terms/
https://www.xero.com/nz/about/terms/privacy/

